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Vision 
A chain of unique schools with an Islamic perspective providing various international 
educational programs with a holistic and comprehensive vision maintained through 
high quality standards in an interactive learning environment, whilst upholding 
morals, identity and respect for different cultures. 

Mission 
At Yusr International Schools, we are committed to delivering a comprehensive 
international education program that enables our students to be life-long learners 
through improving their knowledge, critical thinking, ethics and communication 
skills. We have established a healthy school environment that fosters values and 
consolidates Islamic culture and principles. Hence, we strive to inspire identity in our 
students whilst developing respect and global understanding. 
 
Our target is to produce a generation of distinguished leaders and constructive 
members of society who help to create a caring and peaceful world. We embrace 
the fact that all students learn in different ways; therefore, we can, Insha'Allah, 
provide our students with a variety of teaching and learning approaches that meet 
their individual needs and allow them to excel academically. Since learning is a 
lifelong process that requires the involvement of all stakeholders, our students and 
their parents are partners in education. 
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IB Mission 

The International Baccalaureate 

aims to develop inquiring, 

knowledgeable and caring young people 

who help to create a better and more 

peaceful world through intercultural 

understanding and respect.  

To this end, the organization 

works with schools, governments and 

international organizations to develop 

challenging programmes of international 

education and rigorous assessment.  

These programmes encourage 

students across the world to become 

active, compassionate and lifelong 

learners who understand that other 

people, with their differences, can also 

be right. 

YUSR AND IB MISSION ALIGNMENT 
 
 

  

Yusr Mission 

At Yusr International School, we are 

committed to delivering a comprehensive 

international education program that enables 

our students to be life-long learners through 

improving their knowledge, critical thinking, 

ethics and communication skills. 

We have established a healthy school 

environment that fosters values and 

consolidates Islamic culture and principles. 

Hence, we strive to inspire identity in our 

students whilst developing respect and global 

understanding. 

Our target is to produce a generation of 

distinguished leaders and constructive 

members of society who help to create a caring 

and peaceful world. We embrace the fact that 

all students can learn in different ways; 

therefore, we can, Insha'Allah, provide our 

students with a variety of teaching and learning 

approaches that meet their individual needs 

and allow them to excel academically. Since 

learning is a lifelong process that requires the 

involvement of all stakeholders, our students 

and their parents are partners in education. 
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PYP Elements 

The IB Learner Profile 

Inquirers 

They develop their natural curiosity. They acquire the skills necessary to conduct inquiry and 

research and show independence in learning. They actively enjoy learning, and this love of 

learning will be sustained throughout their lives.  

Knowledgeable 

They explore concepts, ideas and issues that have local and global significance. In so doing, 

they acquire in-depth knowledge and develop understanding across a broad and balanced 

range of disciplines. 

Thinkers 
They exercise initiative in applying thinking skills critically and creatively to recognize and 

approach complex problems, and make reasoned, ethical decisions. 

Communicators 

They understand and express ideas and information confidently and creatively in more than 

one language and in a variety of modes of communication. They work effectively and willingly 

in collaboration with others. 

Principled 

They act with integrity and honesty, with a strong sense of fairness, justice and respect for 

the dignity of the individual, groups and communities. They take responsibility for their own 

actions and the consequences that accompany them. 

Open-minded 

They understand and appreciate their own cultures and personal histories, and are open to 

the perspectives, values and traditions of other individuals and communities. They are 

accustomed to seeking and evaluating a range of points of view and are willing to grow from 

the experience. 

Caring 

They show empathy, compassion and respect towards the needs and feelings of others. They 

have a personal commitment to service, and act to make a positive difference to the lives of 

others and to the environment. 

Risk-takers 

They approach unfamiliar situations and uncertainty with courage and forethought and have 

the independence of spirit to explore new roles, ideas, and strategies. They are brave and 

articulate in defending their beliefs. 

Balanced 
They understand the importance of intellectual, physical and emotional balance to achieve 

personal well-being for themselves and others. 

Reflective 

They give thoughtful consideration to their own learning and experience. They are able to 

assess and understand their strengths and limitations in order to support their learning and 

personal development. 
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Transdisciplinary Themes 

Who We Are 

An inquiry into the nature of the self; beliefs and values; 

personal, physical, mental, social and spiritual health; human 

relationships including families, friends, communities, and cultures; 

rights and responsibilities; what it means to be human. 

Where We Are 
in Place and 
Time 

An inquiry into orientation in place and time; personal histories; 

homes and journeys; the discoveries, explorations and migrations of 

humankind; the relationships between and the interconnectedness of 

individuals and civilizations, from local and global perspectives. 

 

How We 
Express 
Ourselves 

An inquiry into the ways in which we discover and express ideas, 

feelings, nature, culture, beliefs and values; the ways in which we 

reflect on, extend and enjoy our creativity; our appreciation of the 

aesthetic. 

 

How the World 
Works 

An inquiry into the natural world and its laws; the interaction 

between the natural world (physical and biological) and human 

societies; how humans use their understanding of scientific 

principles; the impact of scientific and technological advances on 

society and on the environment. 

How We 
Organize 
Ourselves 

An inquiry into the inter connectedness of human-made systems and 

communities; the structure and function or organizations; societal 

decision-making; economic activities and their impact on humankind 

and the environment. 

 

Sharing the 
Planet 

An inquiry into the rights and responsibilities in the struggle to share 

finite resources with other people and with other living things; 

communities and the relationships within and between them; access 

to equal opportunities; peace and conflict resolution. 
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Concepts 

Key Concepts Question Definition 

Form What is it like? 

The understanding that everything has a form with 

recognizable features that can be observed, identified, 

described and categorized. 

Function How does it work? 
The understanding that everything has a purpose, a 

role or way of behaving that can be investigated. 

Causation Why is it like this? 

The understanding that things do not just happen, that 

there are causal relationships at work, and that actions 

have consequences. 

Change 
How is it 

changing? 

The understanding that change is the process of 

movement from one state to another. It is universal 

and inevitable. 

Connection 

How is it 

connected to 

other things? 

The understanding that we live in a world of 

interacting systems in which the actions of any 

individual element affect others. 

Perspective 
What are the 

points of view? 

The understanding that knowledge is moderated by 

perspectives; different perspectives lead to different 

interpretations, understandings and findings; 

perspectives may be individual, group, cultural or 

disciplinary. 

Responsibility 
What is our 

responsibility? 

The understanding that people make choices based on 

their understandings, and the actions they take as a 

result do make a difference. 
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Approaches to Learning 

Communicatio
n skills 

LISTENING, SPEAKING, READING, WRITING VIEWING, PRESENTING, 

NON-VERBAL COMMUNICATION. 

Research skills 

FORMULATING QUESTIONS, OBSERVING, PLANNING, COLLECTING 

DATA, RECORDING DATA, ORGANIZING DATA, INTERPRETING DATA, 

PRESENTING RESEARCH FINDINGS 

Social skills  

ACCEPTING RESPONSIBILITY, RESPECTING OTHERS, COOPERATING, 

RESOLVING CONFLICT, GROUP DECISION-MAKING, ADOPTING A 

VARIETY OF GROUP ROLES 

Self-
management 
skills 

GROSS MOTOR SKILLS, FINE MOTOR SKILLS, SPATIAL AWARENESS, 

ORGANIZATION, TIME MANAGEMENT, SAFETY, HEALTHY LIFESTYLE, 

CODES OF BEHAVIOR, INFORMED CHOICES 

Thinking skills 

ACQUISITION OF KNOWLEDGE, COMPREHENSION, APPLICATION, 

ANALYSIS, SYNTHESIS, EVALUATION, DIALECTICAL THOUGHT, 

METACOGNITION 
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Guiding Beliefs 

 At YIS, we believe that open and honest communication solves 
misunderstandings and concerns. A trusting and cooperative relationship 
between families, schools and the community is best for students. Complaints 
help the school community to build and maintain relationships by providing 
information and feedback to a school, and by providing a valuable opportunity for 
reflection and learning.  

Aims:  

• Take all concerns and complaints seriously 

• Make every effort to deal with concerns and complaints informally and at 

an early stage in a spirit of partnership 

• Apologise wherever necessary; however, an admission that the school 

could have handled the situation better is not the same as an admission of 

negligence 

• Make the complaints procedure detailed below easily accessible on the 

school website 

• Ensure a full and fair investigation is undertaken normally by a person who 

has not been directly involved in the matter 

• Respect people’s desire for confidentiality 

• Use the outcome of a complaint to reflect on the services provided by the 

school so that they can be improved 

Definitions 

For the purpose of this document, the following terms are defined as follows: 

• Parent:  includes a guardian and any person who has parental 

responsibility for the child and any person with whom a child normally 

or regularly resides 

• Complaint:  An expression of dissatisfaction, either written or verbal. 

• Complainant: A parent or student who makes a complaint. 
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Informal resolution 

YIS’s intention is that most concerns can be raised and dealt with informally 

before there is a need to raise a more formal complaint 

• In the first instance, parents are advised to raise a concern as early as possible 

with the member of staff most closely involved, such as the Administrative 

Assistant to the Head of Department. Parents may raise concerns and complaints 

through either:  

o E-mail 

o Telephone 

o Student Agenda  

• If that does not provide a satisfactory outcome, then an informal complaint can 

be made to the Head of Department or the Social Worker with a view to resolve 

the issue informally before moving to the formal stage. Parents are to schedule 

prior appointments to meet any staff member 

Formal resolution 

Stage 1 

1. Parents or guardians (“complainants”) make a formal complaint and send to the Head of 

Department or the Social Worker via an e-mail or a written letter. If they face any difficulty in 

putting their complaint in writing, they are advised to make an appointment with the Head of 

Department or the Social Worker, who will help them in filing a written complaint 

2. The Head of Department or the Social Worker will decide the best person to hear the complaint. 

Complainants are advised to indicate if there is someone with whom they might not be 

comfortable while discussing the complaint. Similarly, if the member of staff directly involved 

feels too compromised to deal with the complaint, the Head of Department or the Social Worker 

may consider referring the parents to another staff member. The member of staff may be more 

senior if required 

3. In most instances, there will need to be an investigation in order to understand the 

circumstances surrounding the complaint; the Head of Department or the Social Worker uses 

professional judgement and past experience to assess the optimal way for dealing with the 

issue 

4. If the matter cannot be resolved within 5 school days following receipt of the written complaint 

or if complainants are not satisfied, the complaint moves to the second stage of the formal 

resolution procedure  

5. The Head of Department or the Social Worker will make a written record of the complaint (a 

summary of the complaint, the date on which the complaint was received, the date on which 

the matter was dealt with and the outcome of the procedure) in a Complaints Register 

6. The complainant will be advised of any decision by e-mail 
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Stage 2 

1. If complainants are not satisfied with the outcome of stage 1, and if complainants feel that 

their complaint is sufficiently serious, they may take their complaint to the second stage of 

this procedure  

2. Complainants are advised to put their complaint in writing to the General Director. If they 

have difficulty in doing that, they must seek assistance from the Head of Department or the 

Social Worker  

3. The General Director may delegate the task of collating information to another staff member 

but must not delegate the responsibility of taking the decision 

4. The General Director will decide whether it would be helpful to meet the complainants to 

discuss the complaint 

5. The decision in respect of this complaint will normally be made within 5 school days of the 

General Director receiving the complaint. If the General Director feels that it is necessary, 

within reason, to ask for additional time, the complainants will be informed. It is YIS’s 

intention that all complaints are resolved by this point, either to the complainant’s 

satisfaction, or with an otherwise appropriate outcome which balances the rights and duties 

of students, within 10 school days of the General Director requesting for additional time. If this 

is not possible, the school will continue to keep the complainants updated 

6. Complainants will receive a response to their complaint via e-mail where appropriate and if 

requested 

General Enquiries 

Parents are requested to refer to the school website and Parent Portal for all for their queries 

as all relevant information will be communicated via these channels 

In case the school website or Parent Portal does not list the information, parents can contact 

the School Reception by telephone or e-mail. In case of an academic query, the parents can 

contact the Administrative Assistant to the Head of Department via e-mail who will direct the 

query to the relevant person  

The School Reception provides an acknowledgment of the enquiry within 2 working days and a 

response will be issued within 5 working days (by the School Reception, or a relevant staff 

member) 
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Informal and Formal Complaints flowchart  


